
Concentrates: Robertson Stud Mix, Cooltime, Balancer, Shandy Chaff
Roughage: Oathay and Lucerne

WHAT CONCENTRATES AND ROUGHAGE ARE FED AT
MILNERTON PRE-QUARANTINE?

WHAT CONCENTRATES AND ROUGHAGE ARE FED AT
KENILWORTH QUARANTINE?

Concentrates: Calmline and Calmax
Roughage: Oathay and Lucerne

CAN I SEND MY OWN CONCENTRATES AND ROUGHAGE
TO MILNERTON PRE-QUARANTINE?

Yes, you may send your own feed for the duration of the pre-quarantine stay. This
must be communicated in advance. All feed must be procured and delivered at your

own cost and is additional to the residency fees. Unfortunately, no rebates on
concentrates or roughage will be given

FREQUENTLY ASKED QUESTIONSFREQUENTLY ASKED QUESTIONS
SA-EU EXPORTSA-EU EXPORT



Yes, but this must be arranged in advance as space is limited. Grooms are required to
provide their own bedding, food and cooking utensils. Only a mattress will be supplied.
Please note that this is basic accommodation, not five-star facilities and consists of a

simple room with shared bathroom and shower facilities.

IS ACCOMMODATION AVAILABLE AT MILNERTON
PRE-QUARANTINE AND KENILWORTH QUARANTINE

FOR MY GROOM?

CAN MY HORSE BE WORKED DURING
MILNERTON PRE-QUARANTINE?

Yes, there is only a single directional sand track. However, this is a pre-quarantine
facility with strict rules in place. It is not a standard livery yard. Please refer to the

Milnerton Pre-Quarantine House Rules.

CAN MY HORSE BE WORKED DURING
KENILWORTH QUARANTINE?

No, horses are eased into a let-down phase in preparation for hard lockdown. They
may not be ridden or lunged during this time but will receive in-hand walking and

limited paddock turnout prior to lockdown.

CAN I SEND MY OWN GROOM WITH MY HORSES TO MILNERTON
PRE-QUARANTINE AND KENILWORTH QUARANTINE?

Milnerton Pre-Quarantine: Yes, with pre-arrangements
Kenilworth Quarantine: Yes, however, the groom must provide the following

documentation: ID/Passport copy, Work permit (in the case of a foreign national), Proof of
banking details, Income tax number

CAN I SEND MY OWN CONCENTRATES AND
ROUGHAGE TO KENILWORTH QUARANTINE?

Yes, however, this is strongly discouraged. The quarantine facility has optimised its
feeding programme to help horses maintain condition while adapting to the restrictions
of hard lockdown. Horses also generally transition well to European feed without issues
such as colic. If you choose to send your own feed, it will be at your own cost and will
not be deducted from the quarantine rate. Feed must be delivered prior to the horses’

arrival to allow for professional fumigation in compliance with regulations.
Unfortunately, no rebates on concentrates or roughage will be given



WHAT CAN I EXPECT TO PAY?
Costs depend on the declared value of the horse. The EU clearing agent can provide a
more accurate estimate prior to invoicing. Below are the estimate costs for you have a

better understanding of the expected charges:

Import Duties: 11,5% over the CIF value of the horses, 
0% for pure breed mares/stallions if they are registered at a studbook in The Netherlands

Import VAT: 21% over the CIF value of the horses+ import duties. 
Registration of pure breed horses: €120 per registration

Provision on Import Duties/VAT:  3% over the Import duties/VAT, minimum €5
Handling charges per shipment - €375

Warehouse charges airline per horse - €132,50
Custom Clearing Charges (Permanent/T1-document) per clearance - €95

Custom Clearing Charges (Temporary) per clearance - €95
Application of the temporary import - €90

No, these costs are not included. They will be invoiced directly to you by the EU
clearing agent. We will connect you with the clearing agent to ensure a smooth process.

IS THIS INCLUDED IN MY INVOICE FROM ATI SOLUTIONS?

WHEN IS PAYMENT REQUIRED?
Payment is typically required upon invoicing by the EU clearing agent, usually prior

to the horses’ arrival in the EU.

HOW DOES THE CUSTOMS IN THE EU WORK?
Upon arrival in the EU, all horses are subject to handling and clearing charges, as

well as import duties and import VAT.

CAN I VISIT MY HORSE AT MILNERTON PRE-
QUARANTINE AND KENILWORTH QUARANTINE?

Milnerton Pre-Quarantine: Yes, however, strict rules apply. This is not a
standard livery yard. Please refer to the House Rules.

Kenilworth Quarantine: Visits are only permitted by prior arrangement. No
visits are allowed once the hard lockdown period begins.



The refund is processed by the clearing agent once the horse has officially exited the EU.

IF MY HORSE IS A TEMPORARY IMPORT, WHEN WILL
THE IMPORT VAT BE REFUNDED?

Yes, import VAT is payable upon arrival for all horses, regardless of import status
but can be claimed back.

DO I NEED TO PAY IMPORT VAT UPON ARRIVAL IF MY
HORSE IS A TEMPORARY IMPORT?

WHAT IS THE DIFFERENCE BETWEEN A PERMANENT AND
A TEMPORARY EU IMPORT?

Permanent Import: The horse will remain in the EU and is not expected to leave within
one year. Temporary Import: The horse will leave the EU within one year. 

Once the horse exits the EU, the import VAT is refunded.

If you are unsure of the horse’s future plans, it is advisable to declare the horse as a
temporary import. This can later be changed to permanent if needed. Temporary imports
can be converted to permanent, but permanent imports cannot be changed to temporary.
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IF MY HORSE IS A REGISTERED MARE OR STALLION WITH AN
EU STUDBOOK, DO I NEED TO PAY IMPORT DUTIES AND VAT?

Import VAT is always payable. Import duties may be waivered if the horse is a
registered mare or stallion with an EU studbook. Registration has to be done prior

to arrival. Clearing agents in the EU can assist with this


